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1. Event Overview

Welcome to Seatrade Cruise Med 2026. This manual brings together everything exhibitors and
their contractors need to plan, build and run their stand — from key dates and contacts to shell
scheme details, space only regulations and official suppliers. Please read the sections relevant to
your stand type carefully and share them with your nominated contractor.

At a Glance
Event Seatrade Cruise Med 2026
Dates 16—17 September 2026
Show open hours 09:30 — 18:30 (both days)
Venue Santa Catalina Terminal, Las Palmas Cruise Port
Organiser Informa Markets
Official shell scheme & .
g 4foreverything
services contractor
Health & Safety / stand plan Abraxys
approvals
Official freight forwarder EFI Logistics
Venue

Santa Catalina Terminal, Las Palmas Cruise Port
Muelle de Santa Catalina s/n, Port of Las Palmas
Las Palmas de Gran Canaria, Spain

Access for vehicles and unloading is via the loading bay. Further venue logistics information will
be released by the organiser closer to the event.
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2. Key Contacts

Organiser

Informa Markets
240 Blackfriars Road
London, SE1 8BF, United Kingdom

Customer Success Team

For questions regarding booth logistics, contact updates, and login access, please contact
customersuccess@seatradecruise.com

For questions regarding floor plans, stand configurations, and stand invoicing, please
contact seatradesalesops@informa.com

Technical Department — Space Only Stand Plan Approvals

Abraxys seatrade@abraxysglobal.com

Visa / Participation Letter Requests

customersuccess@seatradecruise.com

For full show team contact details, refer to the main website: Seatrade Cruise Events — Contact
us
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3. Event Timetable

All contractors and exhibitors are reminded that they must design their stand to ensure it can be
completed and dismantled within the published build-up and breakdown times.

3.1 Build-Up Timings

Build-up day Timings Access

Saturday 12 September 2026  08:00 — 18:00 Space Only Contractors
Sunday 13 September 2026 08:00 — 18:00 Space Only Contractors
Monday 14 September 2026 08:00 —18:00 Space Only Contractors

Space Only Contractors & Shell

Tuesday 15 September 2026 08:00 —18:00 Scheme Exhibitors

Important notice

* All stand construction must be completed by 17:00 on Tuesday 15 September 2026,
including removal of all stand material out of the halls and loading bays.

» Stand dressing and exhibit set-up should be completed by 18:00 on Tuesday 15
September 2026.

* Any stands not completed by the above times will be subject to a late working fine.

3.2 Registration Desk Timings

Registration date Exhibitor timings Visitor timings

Wednesday 16 September 2026 08:00 — 18:30 08:00 — 18:30
Thursday 17 September 2026 08:30 — 18:30 08:30 — 18:30

Important notice

» For security purposes, all visitors, exhibitors and contractors are requested to register.
Badges must be worn at all times on the exhibition floor.

» On arrival, all visitors, exhibitors and contractors must provide valid ID (e.g. driving
licence, CPR or passport) for security purposes.

3.3 Show Opening Timings

Show open day Show open hours

Wednesday 16 September 2026 09:30 — 18:30
Thursday 17 September 2026 09:30 — 18:30

Important notice

» Power to ALL stands must be switched on 30 minutes before show open and switched
off 30 minutes after the show closes each day. If power is required beyond this, 24-hour
power must be ordered from the official contractor.

» Contractors can enter the halls during show open days between 08:00 — 09:30. They
must hold a “maintenance” badge to access the hall.
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» Exhibitors can enter the halls from 08:30 on show open days.

3.4 Dismantling (Breakdown) Timings

Breakdown day Timings Access

Thursday 17 September 2026 19:00— 22:00  onell Scheme Exhibitors & Space Only
Contractors

Friday 18 September 2026 08:00 — 12:00 Space Only Contractors

Important notice

* No exhibits or stand material are to be removed before the start of breakdown has been
publicly announced by the organiser.

« Exhibits cannot be removed or dismantled before the close of show, or until the halls are
clear of ALL visitors.

» Access for Space Only Contractors is approximate; they will be held at the marshalling
gate until empty boxes / crates have been delivered to stands.

» Exhibitors are advised not to leave their stand unattended at any time during breakdown.

« |tis the exhibitor’s responsibility to remove all stand materials, carpet tape, packaging
and waste from the halls. Charges will be levied for the removal of any discarded items.

* The organisers and the venue are not held responsible for any items left in the halls or
loading bays overnight or beyond Friday 18 September 2026.

3.5 Special Events

Event ' Date Time

A Night at the Terminal Grand Opening Tuesday 15 September

(organised by Global Port of Las Palmas, 2026 19:00 — 23:00
global port of Canary Islands S.L)
Seatrade Cruise Med Welcome
Reception, featuring the Seatrade Cruise el 18 Sepiamlber 19:00 — 00:00
2026
Awards
Sail Away Party Thursday 17 September  14.99 _ 1g:39
2026
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4. Shell Scheme Exhibitors

Seatrade Cruise Med 2026 has appointed 4foreverything as the official shell scheme contractor.
4foreverything is fully responsible for the installation and supervision of all shell scheme stands
and will provide full on-site management and technical services.

Shell scheme stands will be available to take possession from Tuesday 15 September
2026 at 08:00.

4.1 Shell Scheme Inclusions

Element Specification

2.5m perimeter walls built in aluminium octanorm system.

Construction Nameboard on every open side.

Height Floor to top of wall: 2.5m.

Carpet Grey carpet.

Ceiling Crossbeams provided at certain points for stand stability.

1 x 300w socket per stand; 1 x LED spotlight on electrical rail per

Electrics & lighting 3 sqm of stand space.

Fascia nameboard White, with exhibitor's name and stand number in black.

Furniture 2 conference chairs, 1 round table and 1 dust bin.

4.2 Shell Scheme Regulations

Carpet / Flooring

The carpet colour is grey and is included in your shell scheme package provided by
4foreverything.

Damages

Exhibitors are liable for any damage caused to buildings, floors, walls or the shell scheme
panels. Damaged shell scheme wall panels will be charged at the full replacement value, not the
hire value.

Exhibitors must not apply paint, lacquer, adhesives or coatings to building columns, floors or
panels. No bills, signs, floor coverings or other articles should be pasted, nailed, taped or
otherwise attached to the walls, floors, ceilings, columns, partitions, panels or trim. Panels cannot
be painted; however, printed panels can be requested from 4foreverything at an additional cost.

Fascia Nameboard
Removing or changing the nameboard/fascia, or affixing your own, is not allowed.

Fixtures and Fittings

All internal stand fittings and displays must be contained within the boundary of the shell scheme
stand and must not exceed 2.5m in height.

No display materials or logos may be fixed to the shell scheme fascia / nameboard.

Lightweight posters and materials may be affixed directly to the shell scheme walls using good-
quality double-sided adhesive pads or similar, provided they can be removed without damaging
the wall panels. Any damage to panels will be charged back to the exhibitor.

Graphics
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To order graphics for your shell scheme stand, orders must be placed through the preferred
supplier, 4foreverything.

Power

Power will be turned off 30 minutes after the show closes. For 24-hour power, contact
4foreverything. As the exhibitor, it is your responsibility to order an adequate power supply for
your stand — failure to do so will result in on-site delays and could be a fire risk. On-site spot
checks will be carried out by the venue. This includes appropriate temporary power supplies
required for the build-up and breakdown periods.

Please Note

» Spotlight locations are determined by the supporting ceiling grid set-up; where possible,
4foreverything will try to accommodate specific requests.

* Your mains power supply will be placed at the discretion of 4foreverything unless otherwise
indicated.

» Arange of lighting and electrical fittings are available for hire from 4foreverything — use the
order forms section of the manual to place orders for any shell scheme extras.

* To aid the environment, please ensure electrical goods are switched off daily unless
required for services such as fridges and products.
Stands with Open Sides
Solid runs of walls along gangway edges or inside stands should be no more than 50% of the
respective stand length. This applies to all walls individually, to avoid interfering with the overall
view of the halls, masking neighbouring stands, or hindering visitor traffic on the stand.
Food and Beverage
It is not permitted to bring catering offerings from any external sources into the venue. Exhibitors
promoting an edible product at a food or drink event may offer samples to visitors, provided that:
* Any proposed sampling activity is notified in writing to the venue.
+ All samples are offered free of charge.
» The product being sampled is a core part of your business.

Access Vehicles and Unloading
Las Palmas de Gran Canaria, Spain — access by loading bay. More information coming soon.
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5. Space Only Exhibitors

This section guides you through the steps to set up a space only stand. Read and follow the
information carefully, or navigate the relevant pages (Order Forms, Rules & Regulations and
Exhibitor Registration) at your own pace and complete all mandatory tasks.

Key deadlines
» Contractor nomination: 24 July 2026
+ Stand design submission: 7 August 2026

5.1 Stand Set-Up: Step by Step

Step 1 — Read and share the Exhibitor Agreements

To choose a contractor aligned with event policies and prepare your team, first read and agree to
the rules & regulations in the Key Documents section of the manual. Each agreement specifies
the parties with whom it needs to be shared.

Step 2 — Appoint your contractor

Appoint a contractor to design and build your stand, and complete the Contractor Nomination
form (under the Order Forms section). Ensure the full, correct contractor email address is
entered, as an automated email with submission procedures and links is sent to them on
successful submission.

Deadline to nominate your contractor: 24 July 2026.

To ensure your contractor works to the expected quality and health & safety standards, follow the
tips below or contact the preferred partners in the FAQ and support section. If contacted by
another supplier claiming to be an official partner, ask to see their Informa Markets stamp of
approval.
Tips for finding the right contractor:

» Ask for references and check their previous experience in the host country.

» Check the number of stands they have committed to for the event.

+ Confirm whether they will be sub-contracting.

» Check their health & safety policies.

« Confirm the number and competence of the workforce allocated to your stand.

» Check they have adequate public liability insurance.

» Confirm they can follow the Informa Better Stands Policy.
Once chosen, send your contractor the following documents:

1. Technical Floorplan (send earlier if asking contractors for potential designs as part of your

decision).

2. Contractor Space Only Regulations.

Informa Markets preferred stand builder: 4foreverything seatrade@A4foreverything.com

Step 3 — Complete and submit the mandatory forms
The full list of forms is on the Order Forms page. As a Space Only Exhibitor, complete and
submit the mandatory forms below. Some may be submitted by your contractor (marked with an
asterisk) — agree in advance who is responsible.

+ Health & Safety stand plan submission (Space Only) — sent to Abraxys on approval.

* On-Stand Activity form — found in the tasks list section of the manual.

Submit these by the deadline date; late forms may incur surcharges. Use the optional forms on
this page to order any additional services.
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Step 4 — Ensure your contractor completes and submits your stand design

Your nominated contractor will receive a form from Abraxys (the health & safety partner)
requesting your stand design, method statement and risk assessment documents. Work with
your contractor to ensure the relevant information is submitted.

Deadline for stand submission: 7 August 2026.

Submissions are subject to approval and must comply with the Informa Health & Safety Policy,
the Sustainability & Better Stands Policy, and the Contractor Space Only Regulations. Abraxys
will review the design and contact your contractor for any further information.

A stand design is likely to be rejected if it:
* |s structurally unsafe.

» Does not conform to the specifications in the Contractor Space Only Regulations (on the
“Exhibitor Agreements” page).

» Causes obstruction to neighbouring stands.
Better Stands policy: a company-wide initiative ensuring all core elements of exhibitor stands
are reusable. Following the Better Stands Regulations reduces environmental impact, improves
stand quality and construction costs, and makes build-up and breakdown more efficient. The full
list is on the Exhibitor Agreements page. Breaches result in a formal written notification with
continual improvement actions; continued unsustainable builds will face financial penalties.

Stand design queries: seatrade@abraxysglobal.com

Step 5 — Register for your team and contractor badges
All team members, contractors and temporary event staff need a badge to enter the venue.

» Build-up and breakdown badges (necessary for all contractors): register via the Order
Forms page.

» Badges for you and your team: register via the Badge Registration page in the tasks list
section of the manual.

Step 6 — Ensure your contractors are equipped to build your stand

Assembly and dismantling must be completed within the dedicated build-up and breakdown
periods (see the timetable). Work closely with your contractor and plan for sufficient staff on site.
Failure to complete within the allotted hours will result in additional fees invoiced to the exhibitor.

All stand fittings and waste materials must be disposed of correctly and cleared from the hall and
loading bays by the end of the build-up/breakdown periods. Any waste left in the hall will incur a
fine and waste disposal fee invoiced to the exhibitor.

Rigging at this venue is not permitted.

Your nominated contractor has a duty of care for the health, safety and welfare of their
employees and sub-contractors. As the exhibitor, it is your responsibility to insure yourself
against any loss, damage, claim or expense suffered in connection with:
» The act or omission of any of your personnel resulting in loss, damage to property or injury.
* Any breach by your personnel of the regulations set out in the Informa agreements.

Step 7 — Prepare to go onsite

Before arriving onsite, ensure your team have familiarised themselves with the floorplan, health &
safety guidelines and exhibitor code of conduct. More information on the venue, policies, facilities
and timetable is in the General Information section.

Further questions: customersuccess@seatradecruise.com

5.2 Space Only Stand Regulations

As the nominated contractor for an exhibitor, you are responsible for preparing a custom stand
design, organising the onsite build and breakdown, and working with others to ensure health and

Las Palmas Cruise Port, Gran Canaria - 16—17 September 2026 Page 10 of 15

Information Classification: General


mailto:seatrade@abraxysglobal.com
mailto:customersuccess@seatradecruise.com

Seatrade Cruise Med 2026 - Exhibitor Manual

safety. You must bring enough people onsite to finish construction within the build-up timetable;
failure to do so results in additional fees invoiced to the exhibitor. Exhibitors and contractors
should plan so that late working is not required.

Stand Design Criteria

Contractors must check the presence of columns, rigging points, utilities and height restrictions
on a technical floor plan before submitting designs. Informa Markets is not responsible for issues
arising from failure to do so.

Stand submission deadline: 7 August 2026. Abraxys must issue a permission to build before
you arrive onsite.
Non-complex designs are defined as:
» Stands 4m in height and below.
» Single-storey stands.
+ Light exhibits / pop-up structures.
All “non-complex” stands shall provide:
» Accurate 3-D views showing all sides, top view and angled views.
» Detailed technical drawings with clear dimensions, sectional views and support details.
* Risk Assessment and Method Statement.
All drawings must be to scale, with the scale clearly marked and no smaller than 1:50. All
nominated contractors must hold adequate (USD 2 million) public liability insurance, with
evidence available on request.
All information must be in English and state the:
» Exhibiting company’s name.
» Stand number.
» Contractor contact name and number.

Complex designs and rigged elements are not permitted at this event. There is no
rigging allowed in this venue. No exceptions.

Permission to Build
Informa Markets may reject any stand plan deemed:
» Structurally unsafe.
* Not in conformance with the exhibitor manual stand plan criteria.
» Likely to impact surrounding stands.
* Non-technical — hand-drawn sketches and/or photographs will be rejected.

+ Stands should not be prefabricated without first receiving “Permission to Build” confirmation
from Informa Markets or the assigned health & safety consultancy.

* A Permission to Build is only an authorisation to start construction; regular checks will be
made on each stand. If safety advisors are concerned about materials, structural integrity,
etc., they reserve the absolute right to terminate construction.

Structural builds must be constructed to the permitted design only; any deviation requires
a new design review and associated fees. Late submissions may incur additional fees,
and repeated missed deadlines may result in permission to build being removed and
alternative stand options mandated.

Stand Build Regulations

Topic Requirement

No foundation may be drilled into the venue floor; suitable

Anchoring stands X . o
9 anchorage must be installed. Pavilion walls, ceilings, structures
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Topic Requirement

and technical installations may not be used to anchor stand
elements, which must be self-supporting.

Asbestos & hazardous Use of building materials containing asbestos or any other
materials hazardous materials is prohibited.

No paint, adhesives, fixings, attachments to, or penetration of the

fabric, structure or floors of the venue is permitted. Any damage to
the venue will incur a fine per the quote Informa Markets receives

from the venue to make good their property.

Building works & fixing

Totally enclosed ceilings are strictly prohibited — they must have
over 50% open space of the total stand area for fire safety. Ceiling
materials must be fabric, fire retardant, and not impede a sprinkler
system (mesh no denser than 50%); a certificate must be
submitted with the stand design. All stands with ceilings must
provide fire extinguishers on the ground floor.

Ceiling

Any damage caused by contractors, exhibitors or their agents will
Damage be remedied by the organiser at the responsible party’s expense
following the close of the event.

Machinery, scaffold towers, ladders and similar equipment may
only be used by competent parties and must be listed in your risk
assessment. Cranes and forklifts can only be handled by the
organisers’ freight forwarder, EFI. Exhibitors/contractors may not
engage or hire their own forklifts — strictly prohibited for safety
reasons.

Equipment use

Contractors are responsible for operational safety and compliance
with occupational health, safety and accident prevention
regulations on their stands. Read the Health, Safety & Security
section.

Health & safety

All halls have HVAC systems, operational as required. Storage or
Heating, gas, ventilation  use of pressurised or liquefied gases without the organiser’'s
& air-conditioning written approval is prohibited. Heating or cooking devices fired by
wood, coal, gas, combustible liquids or pastes are prohibited.

Maximum height for any stand build (from hall floor to the highest

Height limits element) is 4m, where the height limit permits.

To exhibit a vehicle or machine, complete the On-Stand Activity
form (order forms section) and a risk assessment. Due to
compulsory raised platforms, heavy machinery must be checked
in advance and declared on stand plans.

Machines / vehicles

No part of any stand or exhibit (fascia, signs, flags, lighting, corner
posts, etc.) may project into or over the gangway or obscure
fire/exit signs. Building or bridging across gangways is strictly
forbidden; emergency gangways must always be kept clear.

Obstructing gangways

For high-risk items (water features, heavy machinery, vehicle
movement), contact Abraxys for further approval and complete the
On-Stand Activity form.

On-stand activities /
special risk items

Notify Informa Markets immediately of any utility outages. Informa
Outages Markets assumes no liability for losses or damage due to outages.
Where an exhibitor’s fitting causes an outage, that item will be
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Topic Requirement

isolated; if it cannot be isolated quickly, power to the stand will be
isolated until effective repair or replacement.

Pillars within the stand space may be enclosed up to the
maximum stand height; a 20cm margin is recommended to avoid
damage. Painting, wallpapering or affixing anything directly to

PlETS § eo s e pillars is prohibited. Fire extinguishers and technical installations

S on pillars must remain accessible and must not be removed,;
arrange with the venue for removal/reinstatement (additional costs
may apply).

Rigging Rigging is not permitted at this event. NO EXCEPTIONS.

It is compulsory to display a stand number prominently on your

Stand numbering stand

Maximum travel distance from any part of a stand to a gangway is
50m; where there is only one means of escape, this reduces to
20m. In either case, reduce by 25% where alcohol is served.
Enclosed areas require alternative escape routes and maintained
general and safety lighting with illuminated exit notices on primary
and secondary systems.

Travel distance

Full-length glass or mirror elements must be properly marked and
protected from impact. Glass walls must comply with current

Glass walls & mirrors standards for characteristics and installation; glass along public
routes must be shatterproof, complying with current UNI
standards.

Water supply, drainage No water connections/services are provided to stands at this

& compressed air venue.

Walling

Long runs of walling must be avoided along sides open to gangways. Only 50% of any open side
to an aisle may be solid walling or fixings — 50% must be visibly open. The only exception is clear
panelling or glazing, which may not be tinted, frosted, carry graphics or blinds, and must remain
clear throughout the event. Exhibits and walling must not obstruct the view of the exhibition or
adjacent stands; Informa Markets may refuse or request amendments to designs that
detrimentally affect neighbours or the overall look.

* Where a stand is adjacent to another, a dividing wall must be built (minimum 2.5m,
maximum 4m high).

» Stands neighbouring shell scheme stands must not attach materials to the shell scheme
and must deduct 55mm from overall measurements to fit the allotted space.

» Walls above 2.5m that overlook adjoining stands must be finished neatly in plain, neutral
white, with no advertising or branding.

« Wall panels facing open gangways must be decorated, not left plain.

» All space only stands must provide their own solid back wall and/or side wall; use of existing
venue walls or neighbouring stand walls is not permitted.

» Enclosed meeting rooms of more than 50% length at a gangway open side are not allowed,
with or without clear panelling/glazing.

Platforms and Floor Covering

Space only stands are not carpeted; it is each exhibitor’s responsibility to lay appropriate floor
covering following the rules below:

» As electricity is powered by generators with cables running across gangways, platforms are
compulsory for stands ordering electrics, with a minimum height of 50mm.

Las Palmas Cruise Port, Gran Canaria - 16—17 September 2026 Page 13 of 15

Information Classification: General



Seatrade Cruise Med 2026 - Exhibitor Manual

* Flooring may only be stuck down using venue-approved exhibition carpet tape, which must
be removed without trace after the event. Carpet must also be removed; leaving carpet/tape
behind incurs additional cost to the exhibitor.

» For raised platforms used for cable management, general height should not exceed 100mm,
and any platform over 40mm must include a ramp for disabled access. If no platform is
provided, cables cannot be run across the stand floor without protection.

+ Platform corners must be splayed, rounded or angled, with a colour contrast between the
gangway and platform to denote the change in level.

Sustainability — Better Stands

Seatrade Cruise Med is committed to running sustainable, socially responsible events. The
Better Stands initiative targets single-use disposable stands, replacing them with higher-quality
reusable structures made with sustainable materials. New regulations review proposed materials
as part of the stand design process, prior to permission to build, and are subject to onsite checks.
Major breaches result in formal written notification, continual improvement actions and potential
financial penalties for repeat offenders.

What is allowed? What isn’t?

Core elements (walls, archways, counters,

etc.) constructed with reusable materials — A structure made entirely of MDF or

e.g. system build or stock panels. Structures chipboard panels. Raw materials used to
prefabricated and ready to assemble onsite construct core structural elements onsite
(final fitting adjustments allowed). Final coat (walls, archways, floor systems, counters,
of acceptable TVOC paints for repair etc.). Any stand components made from
purposes only. Floor flats and system floors single-use materials. Incandescent light
cut to size before arrival, recyclable and/or bulbs. Non-recycled carpet, PVC vinyl

reusable. LED lighting. Recycled carpet, eco  flooring and other floor coverings.
vinyl flooring and other floor coverings.

Stand Build Terms and Conditions

Contractors shall insure and keep insured Informa Markets against any loss, damage, cost, claim
or expense suffered or incurred arising out of or in connection with: (i) any act or omission of the
contractor, its personnel or sub-contractors in performing the services for the event, including any
loss of or damage to property or injury/iliness or death of any person resulting therefrom; and (ii)
any breach by the contractor, its personnel or sub-contractors of any warranty, representation
and/or undertaking set out in the agreement.
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6. Official & Preferred Suppliers

To ensure a smooth and successful event, Seatrade Cruise Med has partnered with a selection
of trusted official suppliers chosen to provide high-quality services and support. Contact them
directly using the details below.

Service Supplier & contact

Discounted local hotel rates are available via the
Seatrade Cruise Med travel info page.

Accommodation / hotel booking

Shell scheme general service
contractor, furniture, electricals, 4foreverything — seatrade@4foreverything.com
extra stand fitting & nameboard

Audio visual equipment hire 4foreverything — seatrade@4foreverything.com
Catering (on stand) Venue Catering — email coming soon

Cleaning (stand) 4foreverything — seatrade@4foreverything.com
Electrical & lighting orders 4foreverything — seatrade@4foreverything.com
Freight forwarding, handling, EFI Logistics — ops@efilogistics.com — +44 (0)1444
shipping, customs & onsite lifting 871314

Furniture hire 4foreverything — seatrade@4foreverything.com
Graphics 4foreverything — seatrade@4foreverything.com

Felin e sty e pln Abraxys — seatrade@abraxysglobal.com

approvals

Platform supplier (flooring) 4foreverything — seatrade@4foreverything.com
Temporary stand staff 4foreverything — seatrade@4foreverything.com
WiFi / telephone / data 4foreverything — seatrade@4foreverything.com

Visa / participation letter requests customersuccess@seatradecruise.com

Accommodation booking: Seatrade Cruise Med — travel & hotel info
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